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Sea, Air & Space Museum Alameda, California

HORNET REOPENING PROCEDURES

Days & Times Open to the Public:

Monday — Wednesday: Closed to public
Thursday — Member and special tour day

Friday — Sunday — Open to the public

Hours & Attendance Limitations:
Thursday — 10:00 am — 3:00 pm
Friday — Sunday — 10:00 am — 5:00 pm Entrance closes at 4:00pm
Limit of 50 guest per hour — 300 a day

Limit of 5 guest in store

Adjusted COVID Pricing:
Adults- §15
Senior, Military, & Students - $10
Youth (7-17) - §5

Members & children 6 and under — Free

Operation Procedures:
e Temperature checks are mandatory for staff and volunteers as they board the
ship

e Staff and volunteers will enter the ship via the Visitor Entrance during hours of
operation



A one-way entrance and exit are enforced during hours open to the public
Two Hornet crew members are stationed on the pier checking visitor, staff, and
volunteer temperatures and managing crowd flow (and providing information of

other safety procedures)

Visitors check in at Admissions but are encouraged to pre-purchase Museum
tickets online or with credit cards (cash sales are limited)

Orientation/Safety view is run on a loop, chairs separated into two sections
(Household bubbles and individuals) and chairs are marked off for social
distancing.

The Flight Deck is accessible by one-way up and down ladders

More confined spaces such as the Foc’s'le, 2nd Deck, Apollo Splashdown
Gallery, 442, and Island are closed

Food service (Jose's food truck) is offered on the pier only

Visitors leaving to get food are given a wristband while exiting to indicate they
have been aboard and have had their temperatures checked.

Cleaning Procedures:

Thorough cleaning in high traffic areas is performed regularly. Commonly used
surfaces are frequently disinfected.

All shared equipment and touchable surfaces are cleaned and sanitized between
each use

Ship will be cleaned before we open to the public

Bathrooms: Before museum opens, 12 PM, 2 PM, 4PM

Handrails: Before museum opens and every hour while open to the public
Registers: After every shift

Scanners: After every shift



Telephones: After every shift
Hand/held devices (payment portals, including ATM PIN pads) After every use

Customer entrances and exits, and points of sale are equipped with proper
sanitation products, including hand sanitizer and/or sanitizing wipes.

Hand washing facilities will be made available for, at a minimum, employees and
will stay operational and stocked at all times and additional soap, paper towels,
and hand sanitizer are supplied when needed.

Sanitizing supplies are provided to promote employees’ personal hygiene. This
may include tissues, no-touch trash cans, hand soap, adequate time for hand-
washing, alcohol-based hand sanitizers, disinfectants, gloves, and disposable
towels.

Employees are provided adequate time to implement cleaning practices before
and after shifts.

Physical Distancing Guidelines to Keep People at Least Six Feet Apart

Tape or other markings have been placed at least six feet apart in customer line
areas on sidewalks or other walkways near public entrances with signs directing
customers to use the markings to maintain distance.

Individual Control Measures and Screenings

All employees have been provided with or have administered to themselves
symptom and/or temperature screenings at the beginning of their shift and all
other employees entering the worksite at all times. The individual conducting the
temperature/symptom screening will avoid close contact with employees to the
extent possible. Both screeners and employees wear face coverings during each
screening. Screening follows CDC Guidelines.

Employees who are sick or exhibiting symptoms of COVID-19 are directed to stay
home and Centers for Disease Control guidelines will be followed for when that
employee can return to work.



Employees are provided with all required protective equipment and the employer

ensures this equipment is worn properly at all times. (Facemask and gloves)

Face coverings are required when employees are in the vicinity of others. Face

coverings are not shared at this worksite.

Employees take reasonable measures to communicate with the public that they
should use face coverings.

Notification of COVID-19 Positive Case at your Worksite

County of Alameda Public Health is notified of all positive COVID-19 cases.

If an employee is diagnosed with COVID-19, Alameda County Public Health will
provide assistance in the assessment of potential worksite exposures, and any
recommended testing, quarantine, or isolation instructions.

Employers and employees are aware that they can call Alameda Public Health if
a suspected exposure has occurred at 510-267-800

Training Employees will be trained on the following topics:

Information from the Centers for Disease Control and Prevention (CDC) on
COVID-19, how to prevent it from spreading, and which underlying health
conditions may make individuals more susceptible to contracting the virus.
Self-screening at home, including temperature and/or symptom checks using
CDC guidelines.

The importance of not coming to work if employees have a frequent cough, fever,
difficulty breathing, chills, muscle pain, headache, sore throat, recent loss of taste
or smell, or if they or someone they live with have been diagnosed with COVID-
19.

The importance of seeking medical attention if an employees’ symptoms
become severe, including persistent pain or pressure in the chest, confusion, or
bluish lips or face.

The importance of frequent hand washing with soap and water, including
scrubbing with soap for 20 seconds (or using hand sanitizer with at least 60%
ethanol or 70% isopropanol when employees cannot get to a sink or hand
washing station, per CDC guidelines).

The vulnerability of older adults and people with chronic medical conditions, and
the need to practice particular caution to protect these groups.






